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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF VIRGINIA

Alexandria Division

MAPLEBEAR INC. DBA INSTACART, a 
Delaware corporation,

Plaintiff,

v.

JOHN DOES 1-2, CONTROLLING AND 
OPERATING A MALICIOUS 
APPLICATION KNOWN AS SHOPPER 
HELPER,

Defendants.

)
)
)
)
)
)
)
)
)
)
)
)
)
)

Civil Action No. 1:21-cv-474 (AJT/IDD)

[PROPOSED] ORDER GRANTING MOTION FOR LIMITED 
AUTHORITY TO CONDUCT DISCOVERY NECESSARY TO IDENTIFY AND SERVE 

DOE DEFENDANTS

This matter comes before the Court on Motion and Supporting Memorandum 

for Limited Authority to Conduct Discovery Necessary to Identify and Serve Doe Defendants. 

Upon consideration of Motion, the Court being fully apprised of the facts and 

law, and good cause presented to the Court, the Court HEREBY GRANTS the Motion for 

Limited Authority to Conduct Discovery Necessary to Identify and Serve Doe Defendants. Such 

authority shall include the following: 

Plaintiff shall have authority to send subpoenas to the third-party Internet service
providers, Internet domains, IP address, payment providers, social media providers
and other service providers, including an e-commerce platform, collectively referred

Exhibit 1 which
includes the IP address, Internet domains (i.e., websites), and an account with an e-
commerce platform identified in the TRO;
If Plaintiff identifies additional third-party Internet service providers (ISPs), email
service providers, hosting companies, payment providers, and other service providers
from the discovery above or other publicly-available sources, limited to those flowing
from the Shopper Helper Infrastructure, identified in Exhibit 1, it shall be permitted
to send further subpoena requests without seeking additional relief from this Court;
If Plaintiff identifies new IP addresses and associated email addresses and
infrastructure, it shall notify this Court and in a brief pleading apply to supplement
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the Exhibit 1 discovery targets set forth herein.

Plaintiff shall have until 120 days from the date of this Order to conduct discovery 

necessary to further identify and serve the Doe Defendants. 

IT IS SO ORDERED

Entered this ____ day of ______, 2021
United States District Judge



EXHIBIT 1



Infrastructure Associated With Shopper Helper:

Domains:  shopper-helper.com, shopperhelper.vip and ssqian.vip
e-Commerce account associated with domain shopperhelper.vip
IP Address 167.179.75.11
Developer certificates associated with Shopper Helper
Payment processors utilized to purchase Shopper Helper infrastructure
Social media accounts promoting Shopper Helper

Third-party service providers associated with Shopper Helper Infrastructure And 
Operations:

GoDaddy
Shopify
Choopa / The Constant Company
Coinbase
Square
Stripe
Apple
Microsoft
Instagram
Twitter
Cloudflare


